
SANSHODHAN – Research and Documentation Initiative 

As part of its commitment to promoting evidence-based development and 
strengthening the knowledge base around urban poverty, housing, and social 
inclusion, MASHAL implemented SANSHODHAN, a research and documentation 
initiative aimed at undertaking action-oriented studies and generating 
knowledge to support policy advocacy, program design, and inclusive 
development practices. 

The initiative was conceived to bridge the gap between field-level experiences 
and policy-level discourse by documenting challenges, innovations, and best 
practices related to housing, urban development, social security, and livelihoods. 
Through SANSHODHAN, MASHAL undertook research that informed 
development planning, contributed to public policy discussions, and amplified 
the voices of marginalized communities. 

Key Areas of Research 

Under the SANSHODHAN initiative, MASHAL conducted studies and 
documentation in the following thematic areas: 

1. Inclusive Cities and Urban Planning 

MASHAL carried out research on inclusive urban development with a focus on 
understanding how Development Plans (DP), Development Control Regulations 
(DCR), building regulations, and zoning practices impact vulnerable and 
marginalized populations. The studies examined the extent to which planning 
frameworks addressed issues of housing, accessibility, social equity, and 
sustainable urban growth. 

2. Social Security Policies for the Urban Poor 

The initiative explored existing social protection mechanisms and welfare 
policies available to economically weaker sections of society. Research focused 
on identifying gaps in social security coverage, barriers to accessing government 
schemes, and opportunities for strengthening policy interventions for urban 
poor households. 

3. Support Systems for Vulnerable Communities 

MASHAL documented and analyzed programs related to: 

●​ Destitute women and women-headed households.  



●​ Commercial sex workers and their access to social services.  

●​ Persons with disabilities and barriers to inclusion.  

●​ Urban children and issues related to education, health, protection, and 
development.  

These studies helped generate recommendations for improving support 
systems and creating more responsive development interventions for vulnerable 
groups. 

Research Methodology and Approach 

The SANSHODHAN initiative adopted an action-research approach that 
combined field investigations, stakeholder consultations, community 
interactions, case studies, policy reviews, and documentation of grassroots 
experiences. The emphasis was on producing practical knowledge that could be 
used by policymakers, practitioners, civil society organizations, and academic 
institutions. 

The initiative facilitated: 

●​ Documentation of field experiences and community-led development 
models.  

●​ Analysis of policy frameworks and implementation challenges.  

●​ Preparation of research reports, case studies, and advocacy documents.  

●​ Dissemination of findings to stakeholders through publications, 
workshops, and consultations.  

Contribution and Outcomes 

Through SANSHODHAN, MASHAL successfully established a platform for 
systematic research and knowledge generation on issues affecting urban and 
marginalized communities. The initiative strengthened understanding of 
inclusive development practices, highlighted the challenges faced by vulnerable 
populations, and contributed to informed decision-making by government 
agencies, development practitioners, academic institutions, and civil society 
organizations. 

The project reinforced MASHAL’s long-standing commitment to combining field 
action with research and advocacy, ensuring that development interventions 



were informed by evidence, grounded in community realities, and oriented 
toward social justice and inclusive growth. 


